Six exceptional individuals, businesses and organizations were honored at

Tourism Westmandéds 7th Annual Tribute to Tourism Award
people celebrated tourism initiatives in the Westman region at the beautifully Reduced Advertising
decorated, Canad Inns Roadhouse on June 9th, 2010 in Brandon. Rates

Special guests who also brought greetings included President & CEO of Travel
Manitoba, Hubert Mesman, Mayor of Brandon, Dave Burgess and President of
Tourism Westman, Sandra Ingenmey. The evening was guided by our Master
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of Ceremonies; the brilliant Retired Major Marc George, Director of the Website Link
RCA Museum. A special blessing was given by Claudia Colocho, who has been
living in Brandon for five years and is originally from San Salvador, El Salvador. Representation at

Music throughout the evening was provi deddeshovscel tic Db

CONGRATULATIONS TO THE 2010 WINNERS!

Marketing Excellence (Sponsor: CAA Manitoba) Tourism Marketing

Provincial Exhibition of Manitoba Campaigns

Service Excellence (Sponsor: MTEC) Country Garden Inn of Deloraine )
Volunteer of the Year (Sponsor: CF Westman) Access to Regional
Marji Kempthorne of Carberry Photo Library
Product Development (Sponsor: Travel Manitoba)

Letbs Make a Splash Souris Pool Commi t't'e'e

Partnership (Sponsor: SRDC) Neepawa & Area Lily Festival

Aspiring Youth (Sponsor: City of Brandon) Jillian Cockbill of Virden

Tourism Westman would |i ke to thank all the sponsors
including Canad Inns, Community Futures Westman, SunRise Credit Union, At the Annual General
Manitoba Lotteries, 94.7 Star FM & CKLQ, Westman Communications Group, Meeting, June 9, 2010 at

Town of Neepawa, Town of Minnedosa, and the Town of Carberry and RM of

: the Canad Innsd
North Cypress that helped make this event a huge success.

Brandon, two new board
members and vice-
president were elected.
We welcome Harvey
Veldhouse of Souris and
Tanis Chalmers of Melita
to the Tourism Westman
Board of Directors and
Wendy Menzies as the
Vice-President for the
2010-2011 fiscal year.
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BOARD OF DIRECTORS
EXECUTIVE

President
Sandra Ingenmey

Past President
Shauna McKinnon

Vice President
Wendy Menzies

Treasurer
TBD

DIRECTORS
Roger Guy
Charlene Harris
Roy Hathaway
Lindsay Cowling
Tanis Chalmers
Harvey Veldhouse
Michael Blatherwick

STAFF
Ryan Chranowski
Regional Tourism Coordinator

Monique Pantel
Tourism Product Officer

Tourism Westman pursues its
mandate with

Futures wesma

Packages combine everything a tourist wants together and is sold as
one unit making it easier to and more convenient for the tourist to find
and buy the kind of experience they seek. Tourist are increasingly
turning to packages to help them book their holiday. While packaging is
good for tourists, it can also be part of a good business strategy.

Define Package Components

Defining package components helps you evaluate if you need partners
or can build the package on your own. Think about and plan each part
of the package from the visitorso
ask yourself the following quest:.

Where will most of the visitors come from and how long will it take
them? The answer puts limits on the timeframe of the package,
particularly for a half-day or full-day package.

Is the experience in a remote area? Should a meal be included as
part of the package or 6éon their

Will visitors need any special equipment (bikes, binoculars, etc.)

Is accommodation an important part of the experience or will they
likely make their own arrangements?

Is it an outdoor experience that is subject to weather conditions? Do |
need alternate O6rainy daydé plans?

Is an interpreter, guide or host required?

How will visitors travel betweens stopsd on their own or does the
package need to include transportation?

| s a ¢ bexperieheedniportant to the visitor? For example, is it
a value-added feature to have a well-known outfitter as part of the
package, or can you use a variety of outfitters to supply equipment/
expertise?

Is capacity of one component a limiting factor? If so, how can
capacity be expanded? You could use a number of suppliers who
provide the same/similar experience to reach the capacity you need.

For more about packaging please visit http://ti.travelmanitoba.com/
plan_tools/packaging.html. (Above information courtesy Travel Manitoba)
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